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No Power

Check Batteries

Batteries Good Replace Batteries

Installed Correctly Reinstall Batteries

Problem Corrected Contact Support

Operate Normally

No

Yes

No

Yes

No

Yes
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Limited Range

Check Antenna

Antenna Broken
Repair or Re-
place Antenna

Check for In-
terference

Interference
Present

Remove Source
of Interference

Problem Corrected Operate Normally

Contact Support

Yes

No

Yes

No

Yes

No
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Over Load
Condition

Check Coil
Resistance

Resistance Correct
Repair or Re-
place Coil

Check Diode
Suppression

Good Diode
Suppression

Add or Repair
Diode Suppression

Check for Short

Short Present
Repair or Replace

Component

Problem Corrected Contact Support

Operate Normally

No

Yes

No

Yes

Yes

No

no

Yes
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Open Load
Condition

Check Receiver
Connections

Connections Good Ensure Connec-
tions are Secure

Check Continuity

Continuity Good Repair or Re-
place Bad Wire

Problem Corrected Contact Support

Operate Normally

No

Yes

No

Yes

No

Yes
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No “Pwr” LED
on Receiver

Check Wiring
Connections

Connections Good Ensure Connec-
tions are Secure

Check Polarity

Polarity Good Correct Fault

Check Volt-
age/Current

Voltage/Current
Correct

Repair/Replace
Power Source

Problem Corrected Contact Support

Operate Normally

No

Yes

No

Yes

No

Yes

No

Yes
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